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Congratulations on your purchase of the Demtruk 2.0! 
Demtruk provides a Limited 3 Year Warranty on the Demtruk 2.0 

1. What does this warranty cover? 
This Limited 3 Year Warranty covers any defects in material or workmanship under normal 
use during the Warranty Period.  
 
2. What level of support? 
During the Warranty Period, Demtruk will repair or replace, at no charge, products or parts 
of a product that proves defective because of improper material or workmanship, under 
normal use and maintenance.  
 
3. What does this warranty not cover? 
This Limited Warranty does not cover any problem that is caused by: 

• Conditions, malfunctions or damage not resulting from defects in material or 
workmanship 

• Wheels and castors 
• Standard wear and tear parts 

 
4. What is required to make a warranty claim? 
Warranty claims need to occur within 36 months from date of purchase and require a valid 
product serial number and proof of purchase. To obtain warranty service, customers must 
first contact hello@demtruk.com for us to determine both the problem and the resolution. 
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Whats in the box?1

Base Box:

1 x base with pneumatic wheels

1 x Roll off platform top

2 x Load straps

2 x Front handles

1 x protective carry bag

1 x 150mm platform extension

2 x Rear handles

2 x Door glides

1 x lower shelf

Roll-of Platform Box:
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Setting up your Demtruk: Setting up the base



Setting up your Demtruk: Locking wheels3



4Setting up your Demtruk: Connect the platform top



Setting up your Demtruk: Insert rear handles5
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6Setting up your Demtruk: Insert door glides
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Setting up your Demtruk: Add front extension7



8Setting up your Demtruk: Lower shelf



Setting up your Demtruk: Load straps9



Max 220kg

150mm

100mm

10Setting up your Demtruk: Roll-off platform



Setting up your Demtruk: Handles - Stair climb setup11
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demtruk.com
hello@demtruk.com

instagram website


